
Planning for dialysis travel
Our dialysis travel specialists can help you plan for treatment at your destination and ensure that 
everything is set up along the way. We’re happy to help you:

  Book treatments at the dialysis center closest to your travel destination (US and Puerto Rico)

 Ship at-home dialysis equipment so it’s there for your arrival

 Coordinate care with your doctor, nurse and social worker

With a little planning, you can travel for business or pleasure. All it takes is a little extra effort 
to make sure you can continue dialysis treatment while you’re away.

  Plan ahead on what to pack  
To prepare, print our helpful travel checklist and talk to your nurse or social worker. 
FreseniusKidneyCare.com/TravelChecklist

 Know where you’re covered  
Call your insurance provider and ask for details about your kidney care and dialysis  
travel coverage to make sure you’re covered while you’re away from home—and find 
out what information you’ll need to take with you.

 Locate the nearest dialysis center  
Patient Travel Services is available to book your treatment services at a center near your 
destination. Call 1–866–434–2597 (option 2). Or use our online Center Locator to find 
a dialysis center near your destination, along with directions and local phone numbers.  
FreseniusKidneyCare.com/Dialysis-Centers

 Have a backup plan  
Talk to your doctor about what to do in case something unexpected happens while you’re 
away from home—and let your travel companions know how to help. If you run into 
challenges, call your doctor or social worker for guidance.

CALL PATIENT TRAVEL SERVICES
1–866–434–2597 (option 2), Monday–Friday
Planning dialysis travel in advance is important. Please plan 2 weeks ahead for domestic 
travel and 4 weeks in advance for international travel.
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